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15-Sep-2020
Dear Subawa:

A manuscript entitled "The Practices of Virtual Reality Marketing in the Tourism Sector, A case study of Bali, Indonesia” has been received and is presently awaiting further action from you
before consideration for publication in the Current Issues in Tourism.

Please log in to https://mc.manuscriptcentral.com/cvp-cit to take action on this paper. It can be found in the ‘External Submission in Draft' folder, within your admin centre.

Sincerely,
Current Issues in Tourism Editorial Office
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Dear Nyoman Sri,

Manuscript 1D CIT-7690 entitled "The Practices of Virtual Reality Marketing in the Tourism Sector, A case study of Bali, Indonesia” which you submitted to Current Issues in Tourism, has
been considered by the editors. Their decision is to reject the paper in its current form and ask you to resubmit it taking into account the comments of the editors below.

Michael and | are handling the papers for the special issue personally and lizising on each. We have both read your paper and feel that the contribution lies in the results rather the
background material on the pandemic. We would therefore like you to significantly shorten your paper and focus more on the results and their contribution.

Please note that resubmitting your manuscript does not guarantee eventual acceptance, and that your resubmission will be refereed before a final decision is made.

To submit a revision, go to https:/rp.tandfonline.com/submission/flow?submissionld=205243060&step=1. If you decide to revise the work, please submit a list of changes or a rebuttal
against each point which is being raised when you submit the revised manuscript.

If you have any guestions or technical issues, please contact the journal's editorial office at RCIT-peerreview(@journals tandf.co.uk.

Please upload a resubmission of your paper within the next six months. If you can't meet this deadline we will have to consider any resubmission as a completely new submission.
| look forward to a resubmission.

Best wishes,

Chris Cooper

Co-editor, Current Issues in Tourism
C.P.Cooper@leadsbeckett ac.uk

Comments from the Editors and Reviewers:
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Current Issues in Tourism <onbehalfof@manuscriptcentral.com=
kepada saya -
¥ Inggris * > Indonesia *  Terjemahkan pesan Nonaktifkan untuk: Inggris s

Dear Nyoman Sri,

Manuscript CIT-7T820.R1 entitled "The Practices of Virtual Reality Marketing in the Tourism Sector, A case study of Bali, Indonesia" which you submitted to Current Issues in Tourism, has
been refereed. The comments of the referee(s) are included at the bottom of this letter.

The referee(s) have recommended publication, but also suggest some minor revisions to your manuscript. We would like you to take account of the referee(s)’ comments and revise your
manuscript accordingly.

In addition, please read carefully our guidelines on the journal's article and reference styles and make sure that your article complies with that guidance. You can find the guidelines within
our Instructions to Authors at hitp://www.tandfonline.com/action/authorSubmission?journalCode=rcit20&page=instructions.

Please also read the information about permissions very carefully; it can be found at http://fauthorservices.taylorandfrancis.com/using-third-party-material-in-your-article/ and if you have any
tables, figures or quotes which need permission, please obtain these and submit copies of the permissions with your revised paper.

To submit a revision, go to https:/rp.tandfonline.com/submission/flow?submission|d=205248060.R1&step=1. If you decide to revise the work, please submit a list of changes or a rebuttal
against each point which is being raised when you submit the revised manuscript.

If you have any questions or technical issues, please contact the journal's editorial office at RCIT-peerreview@journals.tandf.co.uk.

Please upload a revised version of your manuscript within the next three months (before 15-Jan-2021). If you can't meet this deadline we will have to consider any revision you upload as a
new submissicn.

Your manuscript number will be extended to denote a revision once you have submitted your revised manuscript.

Once again, thank you for submitting your manuscript to Current Issues in Tourism and we look forward to receiving your revision.
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Best wishes,
Prof. Chris Cooper
Editar, Current Issues in Tourism

Comments from the Editors and Reviewers:
Referee: 1

Comments to the Author

Review of The Practice of Virtual Reality Marketing in The Tourism Sector,
A case study of Bali, Indonesia.

Manuscript 1D: CIT-7690.R1

This was an important and well-conducted study. There were some minor issues | found it especially valuable to see how they integrated and presented their qualitative results through a
triangulation approach.

Itis pleasing to see the authors choose this topic for their research. It is an area that is up and coming and is causing some debate on its effectiveness as a promotional tool for
marketing. |t is a well-written, needed, and useful summary of the current status of “Virtual Reality Marketing’ from a particular perspective.

Title

The title is appropriate for the content of the article.

Abstract

The abstract is concise and accurately summarizes the essential information of the paper.

Introduction

The intreduction is well written and gives the reader a good overview of the study that is being undertaken. It provides a good background as to the reason for this study, why the
destination was chosen and the overall aim.

Literature Review

The author clearly addresses in their literature review findings that relate to previous research in this area, however it is unclear what the connection is between online payments and the
subject-specific scope of VRM could be expanded to provide the reader with insights of how VRM can benefit or not benefit the tourism sector.

Methodology

The framework for this study has been well researched, and the use of the diagram provides the reader with a good understanding. The use of qualitative and descriptive research applied
using a netnography approach is favourable and an ideal methodology for this type of study.

Results and Discussion

The subsections were well presented, and evidence of the triangulation testing across all themes.
While it is stated that VRM can assist Niche Markets, it is not clear how?. The authors have missed a crucial area concerning Moro et al. (2019) literature which stated that there is a threat
to the tourism industry conventional marketing
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Abstract
D Kotak Masuk 179 The abstract is concise and accurately summarizes the essential information of the paper.
¥¢ Berbintang Immldumon o . , ) o ) )
The intreduction is well written and gives the reader a good overview of the study that is being undertaken. It provides a good background as to the reason for this study, why the
@ Ditunda destination was chosen and the overall aim.
B> Terkirim Literature Review
™ Draf 14 The author clearly addresses in their literature review findings that relate to previous research in this area, however it is unclear what the connection is between online payments and the
subject-specific scope of VRM could be expanded to provide the reader with insights of how VRM can benefit or not benefit the tourism sector.
* Chat
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Methedology
The framework for this study has been well researched, and the use of the diagram provides the reader with a good understanding.  The use of qualitative and descriptive research applied
using a netnography approach is favourable and an ideal methodology for this type of study.

Results and Discussion
The subsections were well presented, and evidence of the triangulation testing across all themes.
While it is stated that VRM can assist Niche Markets, it is not clear how?. The authors have missed a crucial area concerning Moro et al. (2019) literature which stated that there is a threat

Mulal chat to the tourism industry conventional marketing
Do the authors accept the Moro et al. (2019) argument? This is an important area which warrants a more balance argument towards the pros and cons of VRM. While VRM can assist
9 g
tourism in providing a taste of the real experience, there is the danger that it will give the consumer enough satisfaction not to visit the destination. This is an important debate that is
g g g g
~ Ruang + currently ongoing in the tourism industry at present and should be included to give an overall balance to the study.
While the author provided useful information on Sustainable tourism and how they believed WVRM was a form of tourism, there was very little information to back up this statement. The
Y ry
reference to WVRM under this section was confusing. The author went off the track at times discussing other technological advances, i.e. e-commerce and online payments which is difficult
oo g g g y
 m— to see how they are linked and could be confusing for the reader. The section under Economic tourism was well presented.
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Findings/Conclusion
Finally, the takeaway message is very clear identifying the findings from the research ends; however, it would have benefited from some suggested directions or immediate challenges to
overcome or call to action. What do the authors want us to take away from this paper?

Owerall, though, this is a timely and needed article. It is well researched and nicely written with modifications addressing the detailed comments above. This will be a worthwhile paper on
virtual reality marketing.
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Monaktifkan untuk: Inggris

We are delighted to say that we would like to accept your revised manuscript, 'The Practices of Virtual Reality Marketing in the Tourism Sector, A case study of Bali, Indonesia’ (CIT-
7690.R3), for publication in Current |ssues in Tourism, subject to an originality check using the Crossref Similarity Check™ software. Once the originality check is complete, the paper will

be forwarded to the publisher for copy editing and typesetting. Thank you for your contribution to our journal.

You will receive your proofs for checking and instructions for transfer of copyright from our production team in due course.

Best wishes,

Chris Cooper and C. Michael Hall
Editars, Current Issues in Tourism

Twitter handle:
Tweetable abstract:
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Hello,
In order to publish your article, "The Practices of Virtual Reality
D Marketing in the Tourism Sector, A case study of Bali, Indonesia®, we
ask that you complete your Author Publishing Agreement. Please click
Tidak ada percakapan the link below (or copy the URL into your browser) to launch our online
Mulai chat Author Publishing Agreement portal. The process should take only a
few minutes. In most cases, you will receive immediate notice that
your agreement is accepted and will be able to download a copy of it
~ Ruang + for your records.
Please do not reply to this email. If you need immediate assistance
oo concerning your article, please instead contact RCIT-
 — production@journals.tandf.co.uk.
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o Taylod & Francis Group p

Your completed Author Publishing Agreement (APA) with Taylor and Francis

Attention: Nyoman Sri Subawa
Hello,

Your Author Publishing Agreement for "The Practices of Virtual Reality
Marketing in the Tourism Sector, A case study of Bali, Indonesia” has

been completed. Please click the link below (or copy the URL into your
browser) to access the system and download your signed agreement.

Should you have any question on this, you may contact RCIT-
production@journals.tandf.co.uk.

Thank you.

nttos.Vauthoragreement. taylorandfrancisgroup.comy/LicenseSummary/Index/b6 1 7eSbe-defa-4130-9286-2cbceSe 6719

© 2015 - Infarma UK Limited, an Inferma Greup Company



PUBLISHING AGREEMENT

Thisisan agreement under which you, the author, assign copyright in your article to Informa UK Limited registered in England under no. 1072954
trading as Taylor & Francis Group, Registered Office: 5 Howick Place, London, SW1P 1WG (hereinafter 'Taylor & Francis) to allow usto publish
your article, including abstract, tables, figures, data, and supplemental material hosted by us, as the Version of Record (VoR) in the Journal for the full
period of copyright throughout the world, in all forms and all media, subject to the Terms & Conditions below.

Article (the"Article") entitled: The Practices of Virtual Reality Marketing in the Tourism Sector, A case study of Bali, Indonesia
Article DOI: 10.1080/13683500.2020.1870940

Author(s): Nyoman Sri Subawa, Ni Wayan Widhiasthini, | Putu Astawa, Christantius Dwiatmadja, Ni Putu Intan Permatasari
To publishin the Journal: Current Issuesin Tourism
Journal 1SSN: 1747-7603

STATEMENT OF ORIGINAL COPYRIGHT OWNERSHIP / CONDITIONS

In consideration of the publication of the Article, you hereby grant with full title guarantee all rights of copyright and related rightsin the above
specified Article as the Version of Scholarly Record which isintended for publication in al forms and all media (whether known at thistime or
developed at any time in the future) throughout the world, in all languages, for the full term of copyright, to take effect if and when the Articleis
accepted for publication in the Journal.

ASSIGNMENT OF PUBLISHING RIGHTS

| hereby assign Taylor & Franciswith full title guarantee all rights of copyright and related publishing rightsin my article, in al formsand all media
(whether known at this time or developed at any time in the future) throughout the world, in all languages, where our rights include but are not limited
to theright to translate, create adaptations, extracts, or derivative works and to sub-license such rights, for the full term of copyright (including all
renewals and extensions of that term), to take effect if and when the article is accepted for publication. If a statement of government or corporate
ownership appears above, that statement modifies this assignment as described.

| confirm that | have read and accept the full Terms & Conditions below including my author warranties, and have read and agree to comply with the
Journal's policies on peer review and publishing ethics.

Signed and dated:

THISFORM WILL BE RETAINED BY THE PUBLISHER.



ASSIGNMENT OF COPYRIGHT: TERMS & CONDITIONS

DEFINITION

1. Your articleis defined as comprising (a) your Accepted Manuscript (AM) initsfinal form; (b) thefinal, definitive, and citable Version of
Record (VoR) including the abstract, text, bibliography, and all accompanying tables, illustrations, data, and media; and (c) any supplemental
material hosted by Taylor & Francis. Thisassignment and these Terms & Conditions constitute the entire agreement and the sole
understanding between you and us (‘agreement’); no amendment, addendum, or other communication will be taken into account when
interpreting your and our rights and obligations under this agreement, unless amended by awritten document signed by both of us.

TAYLOR &FRANCIS RESPONSIBILITIES

2. If deemed acceptable by the Editors of the Journal, we shall prepare and publish your article in the Journal. We may post your accepted
manuscript in advance of the formal publication of the VoR. We reserve the right to make such editorial changes as may be necessary to make
the article suitable for publication, or as we reasonably consider necessary to avoid infringing third-party rights or breaching any laws; and
we reserve the right not to proceed with publication for whatever reason.

3. Taylor & Franciswill deposit your Accepted Manuscript (AM) to any designated institutional repository including PubMedCentral (PMC)
with which Taylor & Francis has an article deposit agreement; see 4 iv (a) below.

RIGHTSRETAINED BY YOU ASAUTHOR

4. Theserights are personal to you, and your co-authors, and cannot be transferred by you to anyone else. Without prejudice to your rights as
author set out below, you undertake that the fully reference-linked Version of Record (VOR) will not be published el sewhere without our prior
written consent. Y ou assert and retain the following rights as author(s):

i. Theright to be identified as the author of your article, whenever and wherever the article is published, such rightsincluding moral
rights arising under § 77, Copyright, Designs & Patents Act 1988, and, so far asislegally possible, any corresponding rights we may
havein any territory of the world.

ii. Theright to retain patent rights, trademark rights, or rights to any process, product or procedure described in your article.

iii. Theright to post and maintain at any time the Author's Original Manuscript (AOM; your manuscript in itsoriginal and unrefereed
form; a'preprint’).

iv. Theright to post at any time after publication of the VoR your AM (your manuscript in its revised after peer review and accepted for
publication form; a'postprint’) asadigital file on your own personal or departmental website, provided that you do not use the VoR
published by us, and that you include any amendments or deletions or warnings relating to the article issued or published by us; and
with the acknowledgement: "The Version of Record of this manuscript has been published and is availablein <JOURNAL TITLE>
<date of publication> http://www.tandfonline.com/<Article DOI>.'

a. Please note that embargoes apply with respect to posting the AM to an institutional or subject repository. For further
information, please see our list of journals with applicable embargo periods. For the avoidance of doubt, you are not permitted
to post the final published paper, the VoR published by us, to any site, unlessit has been published as Open Access on our
website.

b. If, following publication, you or your funder pay an Article Publishing Charge for retrospective Open Access publication, you
may then opt for one of threelicenses: CC BY, CC BY-NC, or CC BY-NC-ND; if you do not respond, we shall assignaCC BY
licence. All rightsin the article will revert to you as author.

v. Theright to share with colleagues copies of the article in its published form as supplied to you by Taylor & Francisasadigital eprint
or printed reprint on anon-commercial basis.

vi. Theright to make printed copies of all or part of the article on anon-commercial basisfor use by you for lecture or classroom
purposes provided that such copies are not offered for sale or distributed in any systematic way, and provided that acknowledgement
to prior publication in the Journal is given.

vii. Theright, if the article has been produced within the scope of your employment, for your employer to use all or part of the article
internally within the institution or company on a non-commercial basis provided that acknowledgement to prior publication in the
Journal isgiven.

viii. Theright to includethe articlein athesis or dissertation that is not to be published commercially, provided that acknowledgement to
prior publication in the Journal is given.

ix. Theright to present the article at ameeting or conference and to distribute printed copies of the article to the del egates attending the
meeting provided that thisis not for commercial purposes and provided that acknowledgement to prior publication in the Journal is
given.

X. Theright to usethe articleinits published form in whole or in part without revision or modification in personal compilations, or other
publications of your own work, provided that acknowledgement to prior publication in the Journal is given.

xi. Theright to expand your article into book-length form for publication provided that acknowledgement to prior publication in the
Journal is made explicit (see below). Where permission is sought to re-use an article in abook chapter or edited collection on a
commercial basisafeewill be due, payable by the publisher of the new work. Where you as the author of the article have had the lead
rolein the new work (i.e., you are the author of the new work or the editor of the edited collection), feeswill be waived.
Acknowledgement to prior publication in the Journal should be made explicit (see below):

Acknowledgement: This <chapter or book> is derived in part from an article published in <JOURNAL TITLE> <date of
publication> <copyright Taylor & Francis>, available online: http://www.tandfonline.com/<Article DOI>

If you wish to use your articlein away that is not permitted by this agreement, please contact permissionreguest@tandf.co.uk

WARRANTIESMADE BY YOU ASAUTHOR

5. You warrant that:
i. All persons who have areasonable claim to authorship are named in the article as co-authors including yourself, and you have not



Vi.
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fabricated or misappropriated anyone'sidentity, including your own.

i. You have been authorized by all such co-authorsto sign this agreement as agent on their behalf, and to agree on their behalf the

priority of the assertion of copyright and the order of names in the publication of the article.

iii. Thearticleisyour origina work, apart from any permitted third-party copyright material you include, and does not infringe any

intellectual property rights of any other person or entity and cannot be construed as plagiarizing any other published work, including
your own published work.

. Thearticleisnot currently under submission to, nor is under consideration by, nor has been accepted by any other journal or

publication, nor has been previously published by any other journal or publication, nor has been assigned or licensed by you to any
third party.

The article contains no content that is abusive, defamatory, libelous, obscene, fraudulent, nor in any way infringes the rights of
others, nor isin any other way unlawful or in violation of applicable laws.

Research reported in the article has been conducted in an ethical and responsible manner, in full compliance with all relevant codes of
experimentation and legislation. All articles which report in vivo experiments or clinical trials on humans or animals must include a
written statement in the Methods section that such work was conducted with the formal approval of the local human subject or animal
care committees, and that clinical trials have been registered as applicable legislation requires.

Any patient, service user, or participant (or that person's parent or legal guardian) in any research or clinical experiment or study who
is described in the article has given written consent to the inclusion of material, text or image, pertaining to themselves, and that they
acknowledge that they cannot beidentified viathe article and that you have anonymized them and that you do not identify themin
any way. Where such a person is deceased, you warrant you have obtained the written consent of the deceased person's family or
estate.

Y ou have complied with all mandatory laboratory health and safety procedures in the course of conducting any experimental work
reported in your article; your article contains all appropriate warnings concerning any specific and particular hazards that may be
involved in carrying out experiments or procedures described in the article or involved in instructions, materials, or formulaein the
article; your articleincludes explicitly relevant safety precautions; and cites, if an accepted Standard or Code of Practiceisrelevant, a
reference to the relevant Standard or Code.

ix. You have acknowledged all sources of research funding, as required by your research funder, and disclosed any financial interest or

benefit you have arising from the direct applications of your research.

. You have obtained the necessary written permission to include material in your article that is owned and held in copyright by athird

party, which shall include but is not limited to any proprietary text, illustration, table, or other material, including data, audio, video,

film stills, screenshots, musical notation and any supplemental material.

Y ou have read and complied with our policy on publishing ethics.

Y ou have read and complied with the Journal's Instructions for Authors.

Y ou have read and complied with our guide on peer review.

You will keep us and our affiliatesindemnified in full against all loss, damages, injury, costs and expenses (including legal and other
professional fees and expenses) awarded against or incurred or paid by us as aresult of your breach of the warranties givenin this

agreement.

Y ou consent to allowing us to use your article for marketing and promotional purposes.

GOVERNING LAW

6. Thisagreement (and any dispute, proceeding, claim or controversy in relation to it) is subject to English law and the parties hereby submit to
the exclusive jurisdiction of the Courts of England and Wales.



